LABOR - LIBRARY SERVICE TO LABOR GROUPS 


AMERICAN LIBRARY ASSOCIATION  ‘orners. 


OFFICES: 


50 EAST HURON ST., 
NATIONAL RELATIONS OFFICE: 1709 M STREET, N. W., WASHINGTON, 6, D. C. ‘ noes a 
CHICAGO 11, ILL. 


\= 


NSEBPSBRARY SERVICE TO LABOR 


c ‘42 hehe 
NeWSLeTTe% 
Paul Howard, Chairman 
Joint Committee on Library Service to Labor Groups 
1709 M Street, N. W., lashington 6, D, C. 


Voi, 2 July 1, 1948 











REPORT ON MEETING OF COMMITTEE ON LIBRARY SERVICE TO LABOR GROUFS 


‘ork being done in the field of library service to labor groups and plans 
to broaden and intensify such service were discussed at two meetings of the 
Joint Committee on Library Service to Labor Groups, June 13, at the A.L.A. 
Convention in Atlantic City. 


Paul Howard, Director of the A.L.A. National Relations Office, Washington, 
D. C., is chairman of the Committee. 


Dr. Phillips Bradley, of the Institute of Labor and Industrial Relations, 


University of Illinois, presided at the Conference meeting. A list of those 
attending is attached. , 


The meeting began with a brief discussion of the appointment and purpose 
of the Committee. Dr. Bradley described the group as "A,L.A.'s effort to ex~ 
pand the range of library service to labor groups", pointing out that such 
service will undoubtedly increase in momentum under the aegis of the A.L.A.. 


Reports on present library service to labor projects were given by repre- 
sentatives of libraries which have outstanding special services to trade union 
groups. There was also a question and answer period for the purpose of deter- 
Mining good methods of extending this service, as well as considering the 
trouble spots in such projects, 


Librarians reporting were Ruth Shapiro, Milwaukee Public Library; A.Kalish, 
Boston Public Library; Dorothy Bendix, Newark Public Library; Otto Pragan, Akron 
Public Library. 


Detailed reports on these four projects will appear soon in a series of case 
studies which were planned by the group. 


Open discussion centered around four main topics: (1) ‘that is the best way 
to provide library service to labor groups; (2) Management and the library serv- 
ice program; (3) Difference between special service to trade union groups and 
that which reference departments give; and (4) Where do we go from here in ex- 
tending library service to labor groups. 
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In discussion on the first point, it was the consensus that it is better 
to take the library to the workers, by placing collections in union halls or 
factories, than to attempt to stimulate workers to _— the library. The fol- 
lowing reasons were given: 


1. Convenience to workers is the most important factor to be considered, 
There appears to be a psychological barrier between the library and workers. 
Library materials must be made available to union members at a time and place 
convenient to them, 


2. An intensive public relations program to stimulate workers to come to 
the library would lead to some citizen.use, but would have little effect on 
union use of the library. 


3. Book deposit collections in plants and union halls, developed by the 
library working in cooperation with locals, would have moral support of the 
union. This was agreed by the group to be very important to success of a li- 
brary program. 


4. Setting up the collections in the plants or halls, with union firmly 
behind the program, affords opportunity to direct reading. 


Librarians who have used plant deposits in their service to labor groups 
programs testified to the method's success, Mr. A. Kalish, Boston Public Li- 


brary, said that his library had been requested by a number of unions to set up 
deposit libraries in their plants. He said that there had been an increasing 
number of deposit collections, increased circulation, and a shift in interests 
from recreational reading to non-fiction. 


Another point discussed was whether the library project should be planned 
with an advisory committee of the union. George Guernsey, CIO Education Depart- 
ment, stressed the importance of working with the education committee of union 
in choosing and evaluating books. In this way, the library program could be 
geared to the union's classes and training courses. Ir. Guernsey felt that the 
library program should not be too closely connected with management's education 


program, since credit for the library project might reflect to company instead 
of the union. 


Another question brought before the group for discussion was "shat is the 
difference between special service to labor groups and service which is given 
by a good reference department?", 


It was the general opinion that the chief difference was in the approach. 
A reference department has materials which union groups might need and can 
serve them upon request, whereas a special service to these groups brings out 
those things of special interest to labor unions as a separate group. The group 
agreed that in some cases the reference service would suffice, but library serv- 
ice to labor is more effective when aimed directly at the group. 


Dr. Bradley then brought up the question of "here do we go from here?", 
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Based on reports and discussions, the following activities were planned as 
the future work of the committee: 


1. Publication of six- or eight-page case studies, showing how certain 
libraries have handled library service to labor groups. 


a. Public library ~- special division or activities 
b. Public library - general division 
c. State library or university library service 


2. Why bring public libraries and unions together. A consideration of 
how to organize contacts with labor; techniques for librarians in meeting labor 
groups. 

3. library tools of all kinds. 

4. Union use of public libraries, 

5. Inclusion in library schools, 

6. How public library can present union to public more effectively, 

It was also planned to publish a regular newsletter, of which this is the 


first issue, to keep interested librarians informed on activities of other li- 
braries and librarians in library service to labor projects. 


Hee HH OH 
PATTERN FOR CASE STUDIES 


The following pattern has been suggested for writing the case studies of 
library service to labor projects: 


l. List of -services the library offers labor groups. 

2. Number of personnel and cost of the service, 

3. Relation of service to rest of library. 

4. Brief section giving the history of library service to union groups. 
5. A brief summary of plans for future service. 


It is planned to publish the case studies as a series, with a standard 
format. 


ABOUT THE NENSLETTER. . . 


This is the first issue of the Newsletter, planned at the meeting of the 
Committee on library Service to Labor, in Atlantic City, June 13. As agreed 
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upon at that time, the Newsletter will report on activities of librarians and 
libraries engaged in library service to labor projects. So, if you have some 
new ideas, future plans, or wish to tell about present activities in this field, 
please send us your remarks, They will be included in the next issue. Also, 
remember that the Newsletter depends on reports from you. 


This issue is being sent to all those attending the Atlantic City meeting. 
The Newsletter will be distributed to persons actively engaged in library 
service to labor activities. 


At present, no publication schedule for the Newsletter is planned. It 
will be published when sufficient material for an issue has been received. 


Please send all information to the A.L.A. National Relations Office, 1709 
M Street, N. J., ‘lashington 6, D. C,. 
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ATTENDANCE - Library Service to labor Groups Meeting, Sunday, June 13, 
Morning and Afternoon Sessions 


Alter, Forrest H., Social Sciences Dept., Public Library, Detroit, Michigan. 
Benagh, Evelyn L., Governmental Reference Library, Public library, San Diego, 
California, 
Bendix, Dorothy, Special Service to Trade Unions, Public Library, Newark, N. J.. 
Black, Harry, Jefferson School of Social Sciences, 575 Avenue of the Americas, 
New York City. 
Bowler, Roberta, Los Angeles Public Library, Los Angeles, California, 
Bradley, Phillips, Institute on Labor and Industrial Relations, University of 
Illinois, Urbana, Illinois. 
Carle, Emily L., Birmingham Public Library, Birmingham, Alabama. 
Dudock, Anna, University of Denver Libraries, Denver 2, Colorado. 
Fielder, Clara, A.L.A. National Relations Office, 1709 MSt., N. 'V., 
it3t Yashington, D. C.. 
*Guernsey, George, Assistant Director, CIO Education Department, 718 Jackson Pl., 
Washington, D. C. 
Hall, Dorothy Vance, Free Public Library, Sharon, Pa. 
Herby, John, New York Public Library, New York City. 
Howard, Paul, A.L.A. National Relations Office, 1709 MSt., N. ‘I., 
Washington, D. C. 
Kalish, A., Boston Public Library, Boston, Mass.. 
Lee, Kathryn A., Publishing Department, American Library Association, Chicago,Ill, 
Mechanic, Sylvia, Social Science Division, Brooklyn Public Library. 
Pell, Ordie, American Labor Education Service, 1776 Broadway, New York City. 
Pragan, Otto, Business and Labor Service, Akron Public Library, Akron, Ohio. 
Price, Lillian C., Enoch Pratt Free Library, Baltimore, Md. 
Robinson, Evelyn B., 135th St. Branch, New York Public Library, New York City. 
Shapiro, Ruth, Department of Group Services, Milwaukee Public Library, 
Milwaukee, Wisconsin, 
Smith, Doris Evans, Pullman Br., Chicago Public Library, Chicago, Ill. 
Steele, Helen M., Librarian, U. S. Department of Labor, ‘Jashington, D. C. 
Zecchini, Mary F., Memorial Hall, Andover, Mass. 
Ghitman, Lucille, Brooklyn Public Library, Brooklyn, New York. 


*Je should mention here the sacrifice which George Guernsey made to attend the 
morning session. It was his wife's birthday. I am sure that under these 
circumstances his contribution to the meeting is even more appreciated. (And 
we hope that Mrs. G. did not take too dim a view of the situation!) 





